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Chapter 8
1) Each of the following is an instigation event in the revenue cycle, EXCEPT:
A. Sales call
B. Advertising campaign
C. Customer inquiry
D. Shipment
E. All of the above are instigation events in the revenue cycle

2) What type of event is a customer order?
A. Instigation Event
B. Mutual Commitment Event
C. Economic Decrement Event
D. Economic Increment Event
E. Economic Reversal Event

3) Which of the following is a document that identifies goods taken out of the warehouse and made available to be packed?
A. Picking slip
B. Packing slip
C. Bill of Lading
D. Sale invoice
E. Customer statement

4) Which document indicates transfer of custody of goods from the enterprise to a common carrier?
A. Picking slip
B. Sale return authorization
C. Sale invoice
D. Customer statement
E. Bill of lading

5) In the revenue cycle, which of the following relationship(s) involve an economic decrement event?

I. Duality II. Fulfillment III. Stockflow IV. Reversal

A. I and II only
B. I, II, and III
C. II and III only
D. I, II, III, and IV
E. II, III, and IV only

6) Which of the following documents is usually the portion of the customer statement that says "return this stub with payment"?
A. Picking list
B. Customer invoice
C. Bill of Lading
D. Remittance advice
E. Receiving report

7) What kind of event is a sale return?
A. Economic increment reversal event
B. Economic decrement reversal event
C. Instigation event
D. Economic increment event
E. Economic commitment event

8) What relationship in the sales/collection process represents the association between a commitment event and the resource the event commits to increase or decrease?
A. Proposition relationship
B. Participation relationship
C. Reservation relationship
D. Fulfillment relationship
E. Duality relationship

9) Which of the following information needs can be met using only one relationship in the sales/collection process?
A. Which sale orders have been partially filled?
B. Which salesperson presented a specific inventory type to a specific customer?
C. Which inventory types were delivered in a specific sale event?
D. What is the total dollar value of accounts receivable for a specific customer at a point in time?
E. None of the above

10) Which of the following is an example of an information need that could be satisfied by an event query in the sales/collection process?
A. What is the name and address of the salesperson with the highest dollar sales for a specific time period?
B. A list of open sale orders
C. What is the total dollar amount of a specific sale?
D. A list of inventory items that have a list selling price higher than $100
E. What quantity of a specific inventory type was sold on a specific sale?

11) Relationships in which the economic decrement event participates typically include:
A. A fulfillment relationship
B. A duality relationship 
C. A stockflow relationship 
D. Participation relationships
E. All of the above

12) The two documents that are typically involved in task activities that comprise the cash receipt event:
A. Remittance advices and deposit slips
B. Customer statements and EFTs
C. Sales return  and packing slip
D.  Picking slip and bill of lading
E. None of the above

13) TF. Instigation events may be internally instigated or externally instigated. True.
14) TF. In the sales/collection process the most common mutual commitment events are customer orders, rental agreements, and service agreements. True.
15) TF. Economic increment event is an activity that increases one or more resources. True.
16) TF. A reversal relationship often specifies the quantity and cost or selling price information for the items involved in the event. True.
17) TF. A bill of lading is a document that identifies the types and quantities of raw materials needed to create a finished good item. False.	 
18) Short answer. Put the sales/collection process in your own words.
Transaction cycle in which goods or services are exchanged to customers or clients for cash or some other form of compensation.
19) Short answer. What is a duality relationship?
The causal link between a give event and a take event.
20) Short answer. What is the intent of a marketing event?
To inform customers about products and/or services and persuade them to trigger the sales/collection process; an internally instigated instigation event.
